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July was a month of making the product dependable rather than bigger. Much of the work went into the
parts that run quietly in the background, where steady improvement matters more than new features.
Alongside that, you can now see how much of your daily allowance is left, scores explain themselves
better, and pages across the app are faster.

Summary

This month, MyDomainRisk improved in five main areas:
e Scheduled scan reports and portfolio digest emails have been improved, and the summaries are
clearer to read.
¢ You can now see how many daily checks you have left, without having to guess.

e Scores are clearer and more dependable, including a fix for scores that could display above the
intended range.

e Scores stay valid even when the external intelligence sources we rely on are under heavy load.

¢ Staying signed in across your devices works properly, with tighter protection when you step away.



MyDomainRisk July 2026 Product Update

Free Tier

Daily Checks Remaining

Both apps now show how much of your daily allowance is left. It appears in the sidebar on a desktop
and in the header on a phone, and it updates as you work.

Your allowance is shared across security scans, authenticity investigations and signed-in email checks,
so a single figure now tells you what you have left across all three rather than leaving you to work it out.

Daily checks remaining

One shared allowance across all three kinds of check, shown as you work.

Three kinds of check One daily allowance Visible in the app
Security, authenticity, email Mot three separate budgets Sidebar on desktop, header on phone

Daily checks remaining

Clearer, More Reliable Scores

Some domains were showing a headline score above 100, which should not have been possible. Scores
now stay within the intended range, and where a domain has earned credit for going beyond the basics,
that is shown as a separate note beneath the score rather than being folded invisibly into the number.

We also fixed a fault that made the security-headers check fail for every domain for part of the month.
While it was happening, affected scans lost the credit for that check and scores dropped sharply for
reasons that had nothing to do with the domain. The cause was a change in an external software library
we depend on, and it was corrected the same day it was found. Re-running a scan gives the correct
result.

Smaller Improvements

Help, About and the glossary were reviewed and brought back in line with how the product actually
behaves, so explanations match what you see.

We also completed another pass over how the apps behave on smaller phone screens, and fixed the
three places that fell short.
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Pro Tier

Improved Scheduled Reporting

Scheduled scan reports and portfolio digest emails received a round of improvement this month,
covering how each summary is put together and how it reaches you. Set a schedule to suit you, daily,
weekly or monthly, and the summary email follows each run.

Improved scheduled reporting

From your schedule to the summary email, on the frequency you choose.

Your schedule runs Results in the app Summary email
Daily, weekly or monthly Available any time Delivered after each run

Improved scheduled reporting

The summaries themselves also read better. Long finding descriptions are now trimmed on a word
boundary rather than mid-word, so nothing ends halfway through a term. Alongside that, a schedule
that reaches its end date now retires itself automatically rather than needing to be switched off by hand.

Scores You Can Rely On Under Load

MyDomainRisk draws on a number of external intelligence sources, and several of them are metered.
Previously, heavy usage could mean a check simply had no answer to contribute.

Now, when a source cannot be reached in time, the most recent successful evidence for that domain is
used instead and clearly marked with its age. You always get a complete, valid score. Where a piece of
evidence is older than the rest, the report tells you so rather than leaving a gap or quietly assuming the
best.

Plainer Language On Priorities

Priorities rows now lead with a plain-English line explaining what a category of finding means for you,
with the technical detail beneath. This continues the pattern already applied to scan detail and
authenticity investigations.

Faster Pages

A round of performance work landed across portfolio and reporting views, including the pages that
were doing more database work than they needed on larger accounts, and report downloads that were
repeating work already completed. Scan and alert pages also do less redundant work while you are on
them.
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MSP Tier

Improved Portfolio Digests

The reporting improvements above apply to portfolio digest emails as well. Client and portfolio results
remain available in the app at any time, and the digest brings the headline picture to your inbox on your
chosen schedule.

Daily Monitoring That Respects Your Allowance

Daily security monitoring now uses a monitoring profile rather than repeating every metered intelligence
lookup each day. It refreshes the signals that are quick and unmetered, carries forward recent evidence
that has not changed, and escalates to a full refresh immediately when it sees a genuine change in how
a domain is set up.

The practical effect is that daily monitoring costs far less of your allowance while still reacting promptly
to real change.

Client-Facing Copy And Samples

Client-facing wording across MSP screens was reviewed for consistency, and the public sample client
report was brought back in line with what the current bundle actually produces, so what a prospective
client sees matches what you would hand them.

Privacy, Reliability And Product Quality

Signing in on a second device no longer signs you out of the first, so a desktop and a phone session
can be active at the same time, and signing out ends only the session you are using.

Inactivity protection is now enforced by our servers rather than by the browser alone. Previously a
session could be restored after a long gap simply because the browser still held a valid cookie. An idle
session is how rejected and retired on the server side, which matters most on shared or unattended
machines.

Product newsletters and announcements now carry a one-click unsubscribe, and respect prior
bounces and complaints so we do not keep mailing an address that has already told us to stop.

Subscription state is now reconciled nightly against our payment provider, so an account'’s tier stays
correct even if a single update is missed in transit.

We also completed several rounds of security-dependency work across the apps this month, applying
patches for known advisories in the software we build on and recording the small number of deliberate
deferrals with the conditions for revisiting them.

What To Try

e If you are on Pro or MSP, set up or review a scan schedule and look out for the summary email that
follows each run.

e Look for the daily checks remaining figure in the sidebar, or in the header on your phone.
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e If you saw an unexpected score drop during July, re-run that scan and compare it with the previous
result.

¢ If you use daily monitoring on MSP, review how much of your allowance it now uses.

Closing

Thanks for using MyDomainRisk, and particularly to those of you who keep sending us feedback. A
good deal of this month's work came from looking closely at the parts of the product that rarely get
attention, and that is time well spent.

Next up: making unreachable checks explain themselves clearly rather than simply costing you credit,
and continuing to make reports faster to read and act on.

The MyDomainRisk team



